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Date product available  
to collect
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Name

CIH No (if applicable)

Collection 
Address

Delivery 
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different)

Contact 
Name

Telephone Email

Linsar Model No

Serial 
Number

SN:

Fault Description

Date of Purchase Registered for Guarantee?

Please let us know the following so we can update your customers guarantee. 
If the fault has developed after the first year of guarantee it will be repaired. 

The customer must have registered for the guarantee for a repair to take place.

Replacement from Linsar Repair under warranty No replacement

REPLACEMENTS: For products sent back to us with missing items (remotes, stand, Wi-Fi dongle etc - see page 2) please 
tick if you would like to receive the product back less the missing items. 

No tick will let us know you would like to have the appropriate charge made to your account.

Please allow up to 5 working days for the product to be collected by our courier. If the product has not been picked up after 
this time please give us a ring! 01202 723330 - Option 1 then Option 3. 

If you are a CIH member please don't raise a credit memo at this point, our accounts team will contact you if this is necessary. 

Important: Please make sure the product is suitably packaged for transit and is fully sealed, products
damaged in transit due to poor packaging will be rejected or deemed chargeable.

RMA Form

E: contact@linsar.com 
T: 01202 723330

Unit S, The Fulcrum Centre, Vantage Way, Poole, BH12 4NU
 Please provide a copy of the receipt with this document 

T&C's on reverse - 
please read & tick

Yes No
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T&Cs
PACKAGING TVs 

1. Select an appropriate sized box in a good condition for the TV
2. Place lining at the bottom of the box, either size appropriate poly or 2 layers of bubble wrap
3. Place TV cover sheet over the TV - if no cover is available please bubble wrap side to side (2 layers please!)
4. Cover the top of the TV, appropriate sized poly or 2 layers of bubble wrap
5. Double tape the top of the box and also the bottom - we don’t want the TV falling out!

Please don't put any transit labels over the tape on the top of the box 
Please don't use shredded paper/foam chips as packing material as they take ages to remove! 

Please don't write on or stick any labels on the front of the boxes.

Please make sure the product is suitably packaged for transit and is fully sealed.

Products damaged in transit due to poor packaging will be rejected or deemed chargeable. 

If transit packaging is required please contact us, a fee will be charged prior to collection to cover the associated costs. 

HEY BEFORE YOU GO PLEASE READ THE FOLLOWING! 

Please give us up to 7 working days to repair the product - this gives us plenty of time to test it fully and repair the product
Please fill in this form and also provide us with the customers receipt 
Please give us as much information as you can about the fault including occurrence, any specifics on colours, sounds etc - the more we know 
beforehand the better! 

Software updates are not considered to be faults or faulty components - they are just so easy to fix! To save time in transit or going 
back and forth from your store the customer can perform the software update themselves using a USB stick. If a product is sent to us that 
can be cured by a software update it will be returned to you. 

Please make sure all accessories are included in the box with all returns, these include: 

Remote Control 
TV Stand (+ screws and attachments if applicable) 
Instruction Manual 
Composite Lead 
Power Adaptors (if applicable) 
Wi-Fi Dongle and USB Extension Lead (if applicable) 

If accessories are missing when the product is returned, and the product is being replaced, we can either send the replacement less the 
missing items or send with the items included and an appropriate charge will be made to your account. 

If a credit is requested and accessories are missing a credit will be issued less the cost of the missing items. 

I have read and understood the terms and conditions above 

V 1.16

E: contact@linsar.com 
T: 01202 723330 

Unit S, The Fulcrum Centre, Vantage Way, Poole, BH12 4NU 
Please provide a copy of the receipt with this document 

mailto:contact@linsar.com

	RMA Form
	RMA Form TandCs

	RMA NUMBER: 
	Date product available to collect: 
	Company Name: 
	CIH No if applicable: 
	Collection Address: 
	Delivery Address if different: 
	Contact Name: 
	Telephone: 
	Email: 
	Linsar Model No: 
	SN: 
	Fault Description: 
	Date of Purchase: 
	Yes: Off
	Tick1: Off
	Tick2: Off
	Tick3: Off
	Tick4: Off
	Tick5: Off
	Tick6: Off


