
 

 

POLICY CONDITIONS 

The policy meets all costs incurred as a result of a claim due to mechanical, electrical or electronic breakdown subject to a limit of the original 

purchase price of the product. If the product develops a mechanical, electrical or electronic fault outside of the manufacturers guarantee period, we 

will repair the product. The first 12 months of this policy is covered by the manufacturer and, in the event of a fault, you should contact the retail 

store where you purchased the product. The product must be registered with Linsar within 28 days of the purchase date. 

PERIOD  

 The product will be warranted to its original purchaser for 5 (Five) years from the date of purchase with the exception of the DVD drive 
which will be warranted for 2 (Two) years from the date of purchase. 
 

WHAT IS COVERED? 

 All Mechanical, Electrical and Electronic components of the appliance that were the manufacturers’ original fitment  

WHAT IS NOT COVERED?  

 Theft, accidental or deliberate damage, misuse, neglect or consequential loss  

 Failure or damage as a result of fire, lightning, explosion, flood, rust, corrosion, dampness, radioactivity or sonic boom  

 Wear and tear or gradually developing defects, cracks, flaws, fractures or faults not affecting the operational function of the product 

 Failure as a result of operational error or incorrect or faulty installation  

 Products used outside their design performance specifications or manufacturers tolerances.   

 Pixel failure that falls within the manufacturers specifications  

 Degradation due to heat, humidity, vibration or "burn-in"  

 Cosmetic items such as cabinet trims, scratches etc  

 Consumable items requiring routine replacements such as batteries, lamps, remote controls etc 

 Use of non-approved accessories or failure to observe the manufacturer’s instructions.   

 Any cost arising from the change from analogue to digital broadcasting including faults due to poor signal or the termination of analogue 
transmission of any type 

 Any repair, modification, disassembly or parts replacement completed without the prior authority of Linsar UK Ltd 

 Costs where no breakdown has been found.   

 Costs incurred that are recoverable under any other insurance policy.   

 Routine maintenance, service or manufacturer recall 

 Software updates are not considered to be faults or faulty components. This simple procedure can be performed by the end customer 
using a USB stick, any products that can be cured by a software update or are no fault found will be returned. 

 Products used in a commercial environment 

 Appliances located outside the UK and Channel Islands 

 Transit packaging, if required, for return 

 Damage in transit caused by inadequate packaging 
 

GENERAL 

 The customer MUST register their product with Linsar to obtain the guarantee 

 This policy is not transferable and applies to the original purchaser only 

 Both proof of original purchase and warranty certificate will be required in the event of a claim 
 

The customer shall take all reasonable steps to ensure that the property is operated and serviced in accordance with the manufacturers' 

recommendations. 

CLAIMS PROCEDURE 

 The Policy is offered on a Return to Base basis. This means your TV will need to be returned to our approved engineers for inspection. 

 We advise that customers keep hold of the original packaging and carton box. If transit packaging is required please contact us, a fee will 
be charged prior to collection to cover the associated costs 

 Before making a claim please check the power plug, fuse and lead connections. If the product still fails to function telephone 01202 
723330 to report the fault, we aim to deal with your claim as swiftly as possible.  

 

When making a claim please ensure you have your purchase receipt and this document to hand.  


